MPABUTEJIBCTBO POCCUNCKOM ®EJEPAIININ

HNOCTAHOBJIEHUE
ot 10 centsiopst 2007 r. N 575

OB YTBEPKJIEHUU ITPABIJI
OKA3AHUSA TEJJEMATHYECKUX YCJIYT CBA3U

CrnucoK U3MEHSIOUINX TOKYMEHTOB
(8 pen. Ilocranosnenutit [IpaBurensctBa PO ot 16.02.2008 N 93,
or 31.07.2014 N 758, ot 12.08.2014 N 801,
ot 19.02.2015 N 140, ot 03.02.2016 N 57)

B cootBetcTBUEM ¢ DenepanbHbiM 3akoHOM "O cBs3u" u 3akonoM Poccuiickoit @eneparuu "O 3ammTe IpaB
norpedureneit” [IpaButenscTBo Poccuiickoii denepannu mocTaHOBIISCT:

1. Y1Bepauth npunaraemsle IIpaBuna okasaHus TeJeMaTHYECKUX YCIYT CBS3M M BBECTH UX B JeiicTBue ¢ 1
staBapst 2008 r.

2. MoanynkTer "a" - "B" mynkra 4 paszgena XVI mepedHeil JIMIEH3WMOHHBIX YCIOBUI OCYIIECTBICHUS
NEesITeTIbHOCTH B O0ONAacTH OKa3aHWs COOTBETCTBYIOLIMX YCJIYT CBsI3H, YTBepXkAeHHbIX llocTanoBneHunem
[IpaBuTenscTBa Poccuiickoit @enepanuu ot 18 despans 2005 r. N 87 "O6 yTBepKAeHHU [IEPEUHS HAUMEHOBAHUI
YCIYT CBSI3M, BHOCHUMBIX B JIMIIEH3UHM, M TepeuHer JMIeH3uoHHbIX ycnoui" (CoOpaHue 3aKOHOJATENbCTBA
Poccuiickoit ®enepanuu, 2005, N 9, ct. 719; 2006, N 2, c1. 202), U3T0XHUTH B CIEAYIOMIECH pPEIaKIIUU:

"a) mocTyma K CeTH CBS3U JIMLCH3MATA;

0) noctymna K HHPOPMALMOHHBIM CUCTEMaM HHPOPMAIIHOHHO-TEJIEKOMMYHHKAIIMOHHBIX CETEH, B TOM YHCIIE K
cetu HTEpHeT;

B) IIpHieMa U MepeIavyy TeIIEMAaTHIECKHUX JIEKTPOHHBIX COOOIEeHuH." .

IIpencenarens IIpaBurenbcrBa
Poccuiickoit @eaepannn
M.®PAJIKOB

YTBEpKACHBI

ITocranoBnenuem [IpaBuTenscTBa
Poccuiickoit ®enepannu

ot 10 cerntsiopst 2007 r. N 575

ITPABUJIA
OKA3AHMUSA TEJIEMATHYECKHUX YCJYI CBA3U

CITHUCOK U3MEHSIONINX TOKYMEHTOB
(B pen. [ocranosnenuii [Ipasutenscrea PO ot 16.02.2008 N 93,
or 31.07.2014 N 758, ot 12.08.2014 N 801,
ot 19.02.2015 N 140, ot 03.02.2016 N 57)

[. OBIIIME ITOJIOKEHUA

1. Hacrosiuue [IpaBumna peryiupyroT OTHOLICHUS MEKAY a0OHEHTOM WIIM TI0JIb30BaTelIeM, C OTHOW CTOPOHBI,
1 OTIEPATOPOM CBSI3H, OKA3bIBAIOIINM TEJIEMaTHIECKHE YCIYTH CBSI3H (Jlajiee - OIepaTop CBSI3H), C IPYroil CTOPOHBL,
MIPY OKa3aHUU TEJIEMATHUIECKUX YCIYT CBA3H.

2. Ucnone3yemsble B HacToAmux [IpaBuiax moHATHS 03HAYAIOT CIEIyIOIIee:

"aboHEHT" - MOJIb30BaTENh TEIEMATHUYECKUMHU YCIIYyTaMHU CBSI3HM, C KOTOPBIM 3aKJII0YE€H BO3ME3IHBII JOrOBOP
00 OKa3aHUM TEIEMaTHYECKUX YCIIYT CBSI3U C BBIJIEIEHNEM YHHUKAILHOTO KOJIa HICHTU(QUKAIINH (J1aJiee - IOTOBOP);
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"aboHEHTCKas TUHUS" - JIMHUS CBSI3U, COCIUHSIONIAS MTOJIH30BATEIBCKOE (OKOHETHOE) 000PYIOBaHUE C Y3JIOM
CBSI3U CETH IIepeaayll JaHHBIX;

"aboHeHTCKUIT uMHTepdenc" - TeXHWKO-TEXHOJOTHYECKHE MapaMeTphl (U3MYECKHX LEeNel, COCTUHSIOUINX
CpEeIICTBA CBS3U OTIEPATOPA CBSI3HU C TIOJIB30BATEIHLCKIM (OKOHEYHBIM) 000PYIOBaHHEM, a TakKe (hOpMaTn30BaHHEII
Ha0Op MPaBHJI UX B3aMMOJCHCTBHS;

"a0OHEHTCKUI TepMHUHAN" - COBOKYITHOCTb TEXHUYECKUX U MPOTPAMMHBIX CPEACTB, IPUMEHAEMBIX a00HEHTOM
u (I/IHI/I) IMOJIB30BATCJIEM IIPU IMOJB30BAHUN TCJIEMATUYCCKUMU YCJIyraMu CBIA3H Ui NE€peaadr, MnpueMa H
OTOOpaXKeHHsI DIIEKTPOHHBIX cooOmieHnit u (Wiu) (GOpMUpPOBaHUS, XpaHeHHs W O0pabOTKH WH(pOpMAaINH,
conepxauiencss B MtHQOPMAaLMOHHON CHCTEME;

"BpelOHOCHOE MTPOrpaMMHOE o0ecredeHue” - mporpaMMHoe o0ecriedeHre, LeleHanpaBIeHHO IPUBOISILEE K
HapyIICHHIO 3aKOHHBIX MpaB a00HEeHTa M (WJIM) TOJIh30BaTENs, B TOM YHcie K cOopy, 00paboTKe MM mepenaye C
a0OHEHTCKOro TepMuHana wH(popmanuu Oe3 coriacusi aboHEHTa M (WIIM) IONIB30BATENs, JIMOO K YXYIIICHUIO
napameTpoB (PYHKIHOHUPOBAHUS a0OHEHTCKOTO TEPMHUHAJA WIH CETH CBA3H;

"KapTa oIIaThl" - CPeACTBO, MO3BOJIAIOIICE AO0OHEHTY U (MJIH) MOJIB30BATEIII0 UCIIOIb30BATh TEJICMATUICCKHIE
YCIIYTH CBS3U, UACHTU(HUIIMPOBAB a00OHEHTa U (MJIH) TI0JIH30BATEIs IS OIIepaTopa CBsI3U KaK IUIaTE/IbIIUKOB;

"MONIB30BATENIb TENIEMATUYECKUMHU YCIyraMH CBA3M" - JIMLO, 3aKa3blBaioliee M (WMJIM) HCIOJb3YIOIIee
TEJIEeMaTHYECKHUE YCIIYyTH CBA3H;

"nHpOpMalMOHHasE cucTeMa" - COBOKYITHOCTh cojepkaleiicss B 0a3ax JaHHBIX HWH(popManuu WU
o0ecnieunBaroLINX ee 00paboTKy HH)OPMAILIMOHHBIX TEXHOJIOTHH U TEXHUYECKUX CPEACTB;

"HH(POPMALMOHHO-TEIEKOMMYHHUKALIMOHHAs CEeTh" - TEXHOJOrMYecKas CHUCTeMa, NpeJHa3HaYeHHas i
nepeaays Mo JUHUSAM CBSI3M HH(GOpMAINWH, OCTYN K KOTOPOH OCYIIECTBISETCS C HCIIONB30BAHUEM CPEICTB
BBIUHMCIIMTEILHOM TCXHHUKMH,

"MpenocTaBaeHUE 10CTYIa K HHPOPMAILIMOHHBIM CHCTeMaM HH()OPMaIIMOHHO-TEIEKOMMYHHUKALMOHHOHN ceTH"
- obecrieueHue BO3MOKHOCTH IpHEMa W TMepefaydl TeleMaTHYeCKUX OSJIEKTPOHHBIX cooOmeHuit (oOMeHa
TEJIeMaTHYECKUMHU DJICKTPOHHBIMH COOOIICHUAMHU) MEXIY aOOHEHTCKHMM TEPMHHAJIOM M HH(POPMALUOHHON
cUCTeMOH MHPOPMAIMOHHO-TEJIEKOMMYHHKAITHOHHOW CETH;

"MmpenocTaBlIeHUE JOCTylla K CETH Mepedadyd JaHHBIX" - COBOKYIHOCTb NEWCTBUH omeparopa CBS3H IO
(hopMUPOBaHUIO AOOHEHTCKOW JIMHWUM, TOJKIIOYCHHUIO C €€ IIOMOIIBI0 I0JIb30BaTEIbCKOTO (OKOHEUHOTO)
000pyOBaHMs K y3JIy CBSI3U CETH IepeAadyy AaHHBIX JIMOO MO 00ECHEeUeHNI0 BO3MOXKHOCTH MOJIKIIOUEHHS K CETH
nepelayn JaHHBIX MOJIB30BaTEIFCKOTO (OKOHEYHOT0) 000PYIOBaHHUS C HCIIOIB30BaHUEM TEIEPOHHOTO COSTMHEHHS
WJIM COCIIMHEHYSI TT0 MHOM CETH MEPEe/Iavuy JAHHBIX B IIEJISIX 00eCIeUeHUs] BO3MOXHOCTH OKa3aHUs aOOHEHTY U (HJIN)
MOJIb30BATEIIIO TEIEMAaTHUECKUX YCIYT CBSI3H;

"mporokon oomeHa" - hopMaIM30BaHHEIN HA0Op TPeOOBaHUH K CTPYKType TEIEMaTHIECKOTO DIEKTPOHHOTO
COOOIICHHUS B ANTOPUTMY OOMEHA TeJIeMaTHYECKIMU 3JICKTPOHHBIMHU COOOIICHUSIMH;

"ceTeBoii anpec” - HOMep U3 pecypca HyMepallly CETH MepeJlauu JaHHBIX, OJTHO3HAYHO ONPEACIISIONUNA TPy
OKa3aHM{ TEJIEMAaTUUYECKUX YCIyr CBA3M aOOHEHTCKMH TepMHHAJd WIM CpEICTBAa CBS3H, BXOIJINHE B
WH(OPMAITMOHHYIO CHCTEMY;

"cmam" - TeneMaTH4ecKoe 3JCKTPOHHOE COOOIIeHHE, MpeAHAa3HAYeHHOE HEONpeAesICHHOMY KpYyTy JIHML,
JocTaBlieHHOe a0OHEeHTy W (WJIM) TOJB30BaTeN0 0e3 WX MPEeIBApUTEIBHOTO COTNIACHS W HE IT03BOJIAIONIEE
ONpeNeNUTh OTHPABUTENSI 3TOrO COOOLIEHMS, B TOM 4YHCIIE BBHIY YyKa3aHHA B HEM HECYILECTBYIOILEIO MU
(banbCcUPUIUPOBAHHOTO aipeca OTIPABUTEIIS;

"rapuHbI MIaH" - COBOKYITHOCTh ILIEHOBBIX YCJIOBHH, HpU KOTOPBIX OMNEPaToOp CBS3U Ipeiaraer
[I0JIb30BATHCSI OHOM JINOO HECKOJIBKUMHU TEIEMATUYECKUMHU YCIyT'aMH CBA3H;

"TerleMaTHIeCKOE IIEKTPOHHOE COOOIIeHNE" - OJTHO WITH HECKOJIBKO COOOIIEHUH IIEKTPOCBS3H, COACPKAIIIX
WHPOpPMALIMIO, CTPYKTYpPUPOBaHHYIO B  COOTBETCTBUM C  IIPOTOKOJIOM OOMEHa, MOAJEep)KUBAaECMbIM
B3aMMOJCHCTBYIOIIMMU HH(POPMAIIHOHHONW CUCTEMOM 1 aOOHESHTCKUM TEPMHHAJIOM;

"TeXHUYIECKass BO3MOKHOCTh ITPEIOCTABICHUS TOCTYIIA K CeTH IIEpeIauyl TaHHEIX'" - OMTHOBPEMEHHOE HATHIHE
HE3a/ICHCTBOBAHHON MOHTHUPOBAHHOW EMKOCTH Yy371a CBSI3M, B 30HE JEHCTBHSI KOTOPOTO 3alpaiidBaeTCs
MOJKJIIOUEHHE MOJIB30BATENECKOT0 (OKOHEUYHOT0) 000pyI0BaHUS K CETH Mepeadl JaHHbBIX, U He3a/leHiCTBOBAHHBIX
JIMHUN CBs3H, ITO3BOJJIAOIIUX C(i)OpMI/IpOBaTI) a6OHeHTCKyIO JIMHUIO CBA3U MCEXKY Y3JIOM CBA3H U IMOJIB30BaTCIIbCKUM
(OKOHEYHBIM) 000PYIOBAHUEM;

"yHU(UIUPOBAHHBIN yKa3zaTelb" - COBOKYNHOCTh OyKB, LM(P, CHMBOJIOB, OJHO3HAYHO ONpPENCIISIONINX B
WH(OPMAITMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH WH(POPMAIMOHHYIO CHCTEMY C OIpPEIENeHHBIM IS TaKOW CETH
dhopmaTom.



3. Ilpu oCyIIecTBICHUN B3aMMOOTHOIICHUN OMEpaTropa CBS3M ¢ a0OHEHTOM W (WIH) IIOIH30BaTENIEM,
BO3HHKAIOIIUX ITPH OKA3aHUH TEIEMaTHYECKHX yCIyT CBSI3H Ha TeppuTopuu Poccuiickoit denepannu, UCTIONB3yeTCs
PYCCKUH SI3BIK.

4. Oneparop cBsi3u 00s13aH 00ECIIEYNTH COOIOACHIE TAWHEI CBSI3H.

Cenenns 00 OKa3aHHBIX a0OHEHTY M (WMJIH) TIOJB30BATEI0 YCIyTax CBS3M MOTYT MPEIOCTABISATHCS TOJBKO
a0OHEHTy U (WIM) MOJB30BATENI0 WIM MX YHNOJHOMOYEHHBIM MPEACTAaBUTEISM, €CIIM MHOE HE MPEeIyCMOTPEHO
(denepanbHBIMHA 3aKOHAMU W JOTOBOPOM.

Ceenenust 00 aboHEHTe-TpaKJaHWHe U (WIIK) TOJIb30BaTelNe-TpaKJaHuHE, CTaBIIHE U3BECTHBIMU OIEPATOPY
CBSI3U NIPU HCIIOJHEHWH MM JI0TOBOPa, MOTYT IE€pelaBaTbCsi TPETbUM JIMLAM TOJBKO C MHUCBMEHHOTO COTJIACHs
aboHeHTa-TpaXIaHWHA M (WIM) TOJNb30BaTes-TPAKIAHWHA, 34 MCKIIOUYEHHEM CIIydaeB, MPEeNLyCMOTPEHHBIX
3aKOHOJIaTeNbCTBOM Poccuiickoit denepanui.

(8 pen. ITocranonenus IIpasurensctBa PO ot 16.02.2008 N 93)

Cornacue aboHEHTa-TpaKAAHMHA U (MJIH) NOJIb30BaTEN-TpaXkJaHHHA Ha 00paboTKy HX (ero) mepcoHaIbHbBIX
JTAHHBIX B LIEJISAX OCYIIECTBICHHS ONEPATOPOM CBS3H PACUETOB 33 OKa3aHHBIC YCIYTH CBS3H, & TAKKE PACCMOTPEHUS
MIpEeTeH3UN He TpeOyeTcs.

(a63am BBeneH [locranoBnennem lIpaBurtenscra PO ot 16.02.2008 N 93)

5. Ilpu upe3BBUANHBIX CHTyalUsX MPUPOJHOTO W TEXHOTEHHOI'O XapaKTepa OINepaTop CBS3HM B TOPSIKE,
IPEAYCMOTPEHHOM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu, BIpaBe BPEMEHHO MPEKPATUTh UM OINPaHUYUTh
OKazaHWE TENEeMAaTHYECKUX YCIYT CBS3H. YTOJTHOMOYEHHBIE TOCYIapCTBEHHBIE OpPTraHbl B COOTBETCTBUU C
3aKOHO/IaTEIPHEIMA M WHBIMH HOPMAaTHBHBIMU TIPABOBBEIMH akTamMu Poccuiickoit denepanuy WMEOT MpaBo Ha
MPUOPUTETHOE TTOJIb30BAHKE TEJIEMATHUECKIUMHU YCITYTaMH CBSI3H.

5(1). Omeparop cBsi3u B mopsiake, ompexaensemoM [lpaButensctBoM Poccuiickoit deneparum, o00s3aH
obecrnednBaTh Tepeaady CUTHAJIOB OMOBEIICHHUS W IKCTPEHHOUW WHQpOpMaIiu 00 OIMaCHOCTSAX, BOSHUKAMOIIUX MPH
yrpo3e BO3HUKHOBECHUS WM BO3HUKHOBEHUH YPE3BBIYAHHBIX CHTYaIlUi MPUPOTHOTO M TEXHOTEHHOTO XapakTepa, a
TaKXKe TPU BEJACHUM BOCHHBIX JEHCTBUN WM BCIEICTBHE STHX JCHCTBHUI, O MpaBWUiIaX MOBEACHUS HACEICHUS W
HEOOXOJUMOCTH TPOBEACHUS MEPONPHUATHA IO 3alluTe, JO IMOJb30BaTelle yCIyraMu CBS3H, OKOHEYHOE
000pyIoBaHNE KOTOPBIX MOAKIIOUEHO K WH(OPMAITMOHHO-TEIEKOMMYHUKAIMOHHOH ceTtn "MHTepHeT".

(m. 5(1) BBenen [locranoBnenunem IlpaBurensctea P® ot 19.02.2015 N 140)

6. Jl11s IOIh30BaHMS TEIIEMATHUECKUMH YCIYTaMH CBS3M a0OHEHT U (WJIH) TIOJIh30BaTeh 00s3aHBI IPUMEHSTh
TTOJIE30BaTENBCKOE (OKOHEYHOE) 000PYI0BaHNE, COOTBETCTBYIOIIEE YCTAHOBIEHHBIM TPEOOBAHUSIM.

OO0s3aHHOCTh TIO MPEJOCTABICHUIO IOJB30BATENHLCKOTO (OKOHEYHOI0) O0OpYAOBaHHMS U abOOHEHTCKOTO
TepMHUHaJa BO3jaraeTcsi Ha abOHEeHTa U (WJIN) MOJIb30BATENsl, €CIIM HHOE HE TMPEIYCMOTPEHO AOTOBOPOM.

7. Ormeparop cBs3u obecreunBaeT a0OHEHTY ¥ (WIJIM) TIOJIB30BATENI0 BO3MOXKHOCTH TIOJIH30BAHUSA
TeIeMaTHYECKUMHU YCIyraMHu cBs3u 24 yaca B CyTKH, €CIIM MHOE HE MPEeAyCMOTPEHO 3aKOHOAATEILCTBOM
Poccuiickoi @enepanuu Uiy JOrOBOPOM.

8. Ormeparop CBSI3M MOXXET OKa3blBaTh HE TONBKO TEIEMaTHYeCKHe YCIyTH CBSI3UM, HO W YCIYTH,
TEXHOJIOTHYECKH HEPa3pBIBHO CBSA3aHHBIE C TEJIEMATHIECKIMHE yCITyTraMy CBS3H U HAIIPaBJICHHBIC Ha TTOBBIIIICHNE MX
NOTPEeOUTENbCKOIM LIEHHOCTH, €CIH ISl 3TOTO He TpeOyeTCsl OTIeNbHON JIMIEH3UH 1 UM COOI0AaloTCsl TpeOoBaHus,
MperyCMOTPEeHHBIE MyHKTOM 25 HacTosmmx [Ipasmi. [lepedens yciyr, TEXHOIOTHYECKH HEPA3PBHIBHO CBSI3aHHBIX C
TeJeMaTHIECKIMHU YCITyTaMHy CBS3H M HAIPABJICHHBIX HA MOBBIIIICHUE X TIOTPEOUTENHCKOI IIEHHOCTH, OTIPEeIeTCs
OIIEPaTOPOM CBSI3H.

9. Omneparop cBsi3u 00s3aH cO37aBaTh CHCTEMY HH(POPMALMOHHO-CIIPABOYHOTO OOCITY>KMBaHHS B ILIEJSAX
TpenocTaBiieHuss abOHEHTY M (WMJIM) TIOJIb30BaTeNi0 HH(MOPMAIIHH, CBI3aHHONW C OKa3aHHEM TeJIeMaTHICCKUX YCIyT
CBSI3UL.

10. B cucreme HHPOPMAIMOHHO-CIIPABOYHOTO OOCITY>KMBaHMS OKAa3bIBAIOTCSl IUIATHbIE M OECIUIaTHBIC
WH(GOPMAITMOHHO-CITPABOYHEIE YCITYTH.

11. OnepaTop CBsI3W OKa3bIBaeT OCCIUIATHO W KPYIVIOCYTOYHO CJCIYIOIIHE HH(POPMAIMOHHO-CIPABOYHBIC
YCIIYTH:

a) mpeAocTaBiaeHne HHGOpMaru 00 OKa3bIBAEMBIX TEJIEMAaTHUECKUX YCIyTax CBS3H;

0) nmpenocrapienne nHGopMarwy o Tapudax (TapuHBIX TUTAHAX) IS OTUIATHI TEIEMATHISCKUX YCIYT CBS3H,
0 TEPPUTOPHUH OKAa3aHUS TEIEMAaTHUECKUX YCIIYT CBSI3H (30HE 0OCTYKHBaHU);

B) MpesiocTaBiieHe aDOHEHTY HH()OPMAIMK O COCTOSHUHM €T0 JIMLEBOro CUeTa;

r) mnpueM OT aboHeHTa H (WIM) TOJb30BaTeNlss HMHGOPMAMKM O TEXHHYECKHX HEUCIPABHOCTSX,
MPEMSTCTBYIONIUX TOJIB30BAHHIO TEIEMATUIECKUMH YCIYTaMH CBS3H;
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1) TpeIoCTaBIeHHEe WH(pOpMAIMU O HACTPOHWKaxX a0OHEHTCKOro TepMUHAida W (WMJIH) IOTH30BATEIHCKOTO
(OKOHEYHOT0) 00OPYAOBAHMS AT TTOJB30BAHUS TEIEMATHYECKIMU YCIyTaMH CBSI3H.

12. [lepeuens OecTuIaTHRIX MHPOPMAIIMOHHO-CIIPABOYHBIX YCIIYT, MPEAYCMOTPEHHBIX IyHKTOM 11 HacTOSIIMX
[IpaBun, He MoXkeT OBITH cokpamieH. Oxka3zaHue OeCIUIATHBIX HH(POPMAIMOHHO-CIIPABOYHBIX VCIYT MOKET
MPOM3BOANTHECA C HCIHOJB30BAHMEM aBTOMH(OPMATOPOB WINM WHGOPMAIMOHHBIX CHCTEM, JOCTYIHBIX B
WHPOPMALMOHHO-TEIEKOMMYHHKALIMOHHON CETH, B KOTOPOM ONEepaTop OKa3bIBaeT TEIEMaTHYECKUE YCIIYTH CBS3H.

13. Omnepartop CBSI3M CaMOCTOSITENIFHO OIPEENAeT NepedeHb OKa3bIBAEMBIX IUIATHBIX HH()OPMAIIMOHHO-
CIIPpaBOYHBIX YCJIIYT' U BpEMA X OKa3aHH.

14. OnepaTop cBsi3u 00s13aH NPeAOCTaBUTH A0OHEHTY U (WJIN) MOJIB30BATEN0 HEOOXOAUMYIO IS 3aKITIOUCHHS
1 MCIIOJTHEHUS! 10T0BOpa MH(OPMALIKIO, BKIIOYAIOLIYIO B CEOs:

a) HauMeHOoBaHHe ((PUpPMEHHOE HAaMMEHOBAaHHE) OINepaTopa CBsI3U, NEPEYCHb €ro (GUIMAIoB, MeCTa HX
HaXO0XJICHUS ¥ PEXKUM PaOOTHL,

0) PEeKBU3HUTHI BBIIAHHOHN OTEPAaTOPy CBS3M JIMIIEH3UU Ha OCYIIECTBICHUE ACITEIHHOCTH B O0JIACTH OKa3aHUS
YCIIYT CBSI3H (Jajiee - JINICH3MS ) U TUIICH3UOHHBIC YCIIOBHS,

B) COCTaB TCJICMATHUYCCKHUX YCIYT CBA3H, YCIOBHUA U IMOPAAOK UX OKa3aHWSA B COOTBETCTBHUH C HACTOAIIUMHU
[IpaBunamu, B TOM YHCIIE UCTIONB3yeMbie a00HEHTCKUE HHTEP(ECHI;

T) IYMamna3oH 3HauYeHUi ToKa3areseil KauecTBa 00CITy)KHBaHUsI, 00ECIIeYNBaeMbIX CEThIO TIepeayu JaHHBIX, B
npejenax KOToporo abOHEHT BIIPaBe YCTAHOBHUTH B JIOTOBOPE HEOOXOAMMBIC €My 3HAUCHUSI;

) TIepeueHb 1 OTNICaHNe TPEUMYIIIECTB U OTPAHWYCHUH B OKa3aHUH TEIEMaTHIECKUX YCIIYT CBS3H;

€) Tapudbl Ha TEIeMaTHIECKHE YCIYTH CBSI3U;

) IOPSIOK, (hopMa U TapudHbIE TUIAHBI [T OIJIAThI TEJIEMAaTHIECKUX YCIIYT CBSI3H;

3) Homepa TeneoHOB cUCTeMbl HH()OPMAIMOHHO-CIIPABOYHOTO OOCIYKUBAHUS W YHU(PHIUPOBAHHBIN
yKazareiab HH()OPMaIMOHHON CHCTEMBI OIIepaTopa;

I/I) MEPEUCHb YCJIYI, TCXHOJOTMYECKHW HCPA3PLIBHO CBA3AHHBIX C TCJIEMATUYCCKUMH YCIIyraMu CBSA3U U
HaIrpaBJICHHLIX Ha ITOBBIIICHUC UX HOTpC6HTeHBCKOI7] OCHHOCTH,

K) TIepeveHb MECT, I/1e a00OHEHT U (HJTH ) TIOJIh30BATENh MOTYT B IIOJTHOM 00beMe 03HAKOMHUTHCS C HACTOSIITIMHE
[IpaBunamu;

J) mepedyeHb NPUHUMAaeMbIX Ha JTOOPOBOJBHON OCHOBE JOMOJHUTEIBHBIX 0053aTENbCTB OMEpaTopa CBS3H
nepes1 a0OHEHTOM | (HJTH) TTOJIE30BaTENIeM, B TOM YHCIIE!

OTMCaHWE Mep, MPETSITCTBYIOIINX PACIPOCTPAHEHHIO CllamMa, BPEIOHOCHOTO MPOrpaMMHOTO 00ECTIeUeHUs U
Jpyroii HHGOpPMAIH, 3aNPEICHHON K paclpoCTPaHeHHIO 3aKOHOAATeNLCTBOM Poccuiickoii @enepanmu;

OTBETCTBEHHOCTh OIlepaTropa TeJIeMaTHYeCKHX YCIYT CBs3U Tepel aOOHEHTOM M (WMJIM) TOJb30BaTeleM 3a
NeHcTBUEe WM 0Oe3AeiicTBhe, CIIOCOOCTBYIOIIEE pPACIPOCTPAHEHUIO CIama, BPEIOHOCHOTO MPOTPAMMHOTO
obecrieueHrss W Jpyroil wHQOpMaIMU, 3alpelIicHHOW K pachpOCTPaHCHHIO 3aKOHOAATEIhCTBOM Poccuiickoit
®denepauuu.

15. Omneparop cBs3u 00s3aH 1O TpeOOBaHWIO a0OHEHTA W (WIIHM) TOJB30BATEN MPEIOCTaBUTh UM ITOMHMO
nH(pOpMAIUH, TPEIyCMOTPEHHON MyHKTOM 14 HacTosmux [IpaBwi, momomHUTENbHYIO HHYOPMANNIO 00 OKa3aHUU
TEJIEeMaTHYECKHUX YCIYT CBS3H.

Nudopmarus moBoawTcst A0 CBeACHHS a0OHEHTa W (WIM) TOIH30BATENs depe3 CalT omeparopa CBS3U B
WH(POPMAITMOHHO-TEIEKOMMYHUKAIMOHHON cetn "UHTepHer" wnmm cuctemMy HHPOPMAIMOHHO-CIIPABOYHOTO
00CIyKUBaHUS HA PYCCKOM sI3bIKE (IMPU HEOOXOAMMOCTH Ha WHBIX S3bIKAaX) OCCIUIATHO B HATJISIIHOW M JTOCTYITHOM
¢dopme. [o 3asBrneHNIO a0OHEHTa HamnpaBiIcHHE MH()OPMAIMKU BO3MOXKHO HA YKA3aHHBIM UM JIPEC DJICKTPOHHOM
MOYTHl WJIA JJIEKTPOHHBIA aJPEC CHCTEMBI CamMOOOCTy)XMBAHHS OIlepaTopa CBS3H, Yepe3 KOTOpYI abOHEHTOM
OCYIIECTBIISIETCSI OCTYNl K CBEACHHSIM 00 OKa3bIBAEMBIX €My TeJIEMaTHUYeCKHX YCIIyTax CBs3M, pacueTax C
OIepaTopOM CBSI3M U MHOW MHPOpMauu (JINUHBIA KaOWHET).

(8 pen. ITocranosnenus [IpasutensctBa PO ot 03.02.2016 N 57)

II. IIOPAAOK 1 YCJIOBU A 3AKIIIOYEHM A IOT'OBOPA

16. TenemaTuueckue yciIyr CBs3U OKa3bIBAIOTCA ONIEPATOPOM CBSA3M Ha OCHOBAHUU JIOTOBOPA.

17. JloroBop 3aKioyaeTcs IyTeM OCYLIECTBICHUS KOHKIIIOIEHTHBIX IEHCTBUN MM B MUCBMEHHON Gopme B 2
9K3EMIUIIPaX, OJUH M3 KOTOPBIX Bpydaercs aboHeHTy. Ilopsgok ocymiecTBIeHUS! KOHKIIOJEHTHBIX NEHCTBUM, a
TaKXKe UX NepedeHb YCTaHABIUBAOTCS O(QEpTOi.

JoroBop 00 OKa3aHUM PAa30BBIX TEIEMATUYECKUX YCIYT CBSI3M B TYHKTaX KOJUIEKTHBHOTO JOCTYIa
3aKJIIOYAETCS MyTEM OCYIIECTBICHUS KOHKJIIOJEHTHBIX AeMCTBUH. Takoll MOTOBOP CUYUTAETCS 3aKJIIOUYEHHBIM C
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MOMEHTa OCYIIECTBIIEHHUS MOJB30BaTEIEM [IEHCTBHIA, HAIPABICHHBIX HAa MOJlydeHHEe W (WJIH) HWCMOJB30BaHHE
TEJIEMATUYECKUX YCIYT CBS3U.

17(1). B ciaydae 3aKiO4YeHUs] CPOUHOTO JOTOBOPa 00 OKAa3aHWHU PA30BBIX TENEMATUUYECKUX YCIYT CBS3H B
MMyHKTaX KOJUIGKTHMBHOTO JIOCTyIa OMEpaTop CBSA3M OCYIIECTBISET WACHTU(PUKALUIO TIOJH30BATEIeH U
HCTIOJIB3YEMOTO HMU OKOHEYHOTO 000y IOBaHMUSL.

(8 pen. Ilocranosnenus IIpasurensctBa PO ot 12.08.2014 N 801)

WneHTndukanys moixb30BaTess OCYIIECTBISETCS OIEPaTOPOM CBSI3H ITyTEM YCTAHOBIICHUS (haMUJIMH, UIMEHH,
oTdecTBa (P HATMYUH) TTOJB30BATENS, TTIOATBEPKIAEMBIX TOKYMEHTOM, yIOCTOBEPSIOIINM JIMYHOCTH, THO0 HHBIM
croco0oM, 00ecTIeYnBaIOLINM JOCTOBEPHOE YCTAaHOBJICHHUE YKa3aHHBIX CBEICHUH, B TOM YHUCIIE C UCIIOJIb30BAaHUEM
denepanpHOl  TOCynmapcTBeHHOW wuH(popManmoHHOW cuctembl "EnunHas cucreMa  uAeHTHQUKANIMW U
ayTeHTUUKAIMA B HHOPACTPYKType, oOecreunBaromeii HHPOPMAIMOHHO-TEXHOJIOTHIECKOE B3aWMO/ICHCTBHUEC
WH(POPMALMOHHBIX CHCTEM, UCIOJIB3YEMBIX IJsl MPEAOCTABICHUS TOCYAApCTBEHHBIX M MYHHLMIAIBHBIX YCIYT B
3JIEKTPOHHOM (popMme", UM TOCTOBEPHOTO YCTaHOBJICHUSI aDOHEHTCKOro HOMepa, Ha3HAUYEHHOTO IOJIb30BATENIO B
COOTBETCTBHH C JIOTOBOPOM 00 OKa3aHUH YCIIYT MOJBHKHON pasinoTesie()OHHON CBS3H, 3aKIIFOUEHHBIM C OIIEPaTOPOM
CBA3H.

(8 pen. [locranosnenus IIpaButenscta PO ot 12.08.2014 N 801)

Unentudukanmss OKOHEYHOTO 000PYAOBaHUS OCYIIECTBISAETCS CPEJCTBAMH CBS3U OIEpaTopa CBS3H IyTEM
ofpeJieNieHus YHUKaIbHOTO HaeHTH(GHKaTopa 000pyIOBaHMS CeTel Iepeadn TaHHbIX.
(m. 17(1) BBenen [locranosnenuem [IpaBurensctBa PO ot 31.07.2014 N 758)

18. OxazaHue TelneMaTHYeCKHX YCIYyT CBS3HM C TPEIOCTABICHHWEM JIOCTyNa K CETH Iepeladyd ITaHHBIX C
WCTIOJIb30BaHHEM a0OHEHTCKOW JIMHUW OCYILECTBISIETCSI HA OCHOBAaHUM JIOTOBOPA, 3aKIFOUYEHHOTO B MUCHMEHHOHN
dopme.

Jns 3akimodeHns JOTOBOpa C MPEAOCTABICHHWEM JOCTYNAa K CETH TMepelayd JaHHBIX C HCIIOJIb30BaHUEM
a0OHEHTCKOW JIMHUY JIMIO, UMEIOIee HAMEPEHHE 3aKIIIOYHTE JOTOBOP (JaJiee - 3asiBUTENB), TIOAAET ONEepaTopy CBSI3H
3asBJICHHUE O 3aKJIIOUCHHUH JOTOBOpA (J1ajiee - 3asBICHUE).

[opsmox peructpanuu u ¢hopMa 3asBICHAN YCTAaHABIMBAIOTCS OMEpaTopoM cBs3u. OmepaTop CBS3HU 00s3aH
OTIOBECTHUTH 3asIBUTEIISI O PETUCTPAINH 3asIBIICHUS B 3-THEBHBIA CPOK.

Onepatop CcBSI3M HE BIpaBe OTKa3aTh 3asBUTENIO B IPUEME U PACCMOTPEHHUH 3asIBIICHUS.

19. Omneparop cBsi3u B CpoK, He TpeBbimaronmmii 30 AHel ¢ NaThl PEeruCTPany 3asBICHUS, OCYIIECTBISET
MPOBEPKY HAIMYUS TEXHHYECKON BO3ZMOXKHOCTH IS TIPEOCTABICHUS JAOCTYIA K CeTH Tepeaadu naHHeIX. [Ipu ee
HaJIMYUH ONIePaTop CBSI3U 3aKJII0YAET C 3asiBUTENIEM JI0TOBOP.

20. OmnepaTop CBsS3M HMMEET MpaBO OTKa3aThb B 3aKJIOUYEHHM JOrOBOpPAa MPH OTCYTCTBUM TEXHUUYECKOH
BO3MOKHOCTH TSI TIPEIOCTABIICHUS JOCTYIA K CETH Tiepefadn JaHHbIX. [Ipr 3TOM 0 cBOeM 0TKa3e ormeparop CBS3U
00s13aH COOOMIUTH 3asBUTENIO B MHChMEHHOW (popMe B Cpok, He mpeBbimarommii 10 qHEl ¢ maThl OKOHYAHUS
MIPOBEPKH, MMPEAYCMOTPEHHON MyHKTOM 19 HacTosmux [Ipasui.

B ciydae oTka3a uim yKIOHEHHS OTiepaTopa CBS3H OT 3aKIIOUSHHS JOTOBOPa 3asSBUTEND BIIpaBe 00PaTUTHCS B
Cyll ¢ TpeOOBaHHWEM O MOHYXICHHHU OIEpaTopa CBS3M K €ro 3aKII0YEHHI0. bpeMsi MOKa3bIBaHHS OTCYTCTBHS
TEXHUYECKOH BO3ZMOXKHOCTH JJIs IPEOCTABIEHNS JJOCTYIIA K CETH MepeJaul JaHHBIX JIEKUT Ha OlepaTope CBA3H.

21. CropoHaM#u JOTOBOPA, 3aKJIF0YAEMOT0 B MUCEMEHHON (pOpME, MOTYT BBICTYIIATh TPAXKIaHUH, FOPUIINIECKOE
JUI0 MO0 WHAWBHUIYaTBHBIA TPEAIPUHUMATENH, C OJJHOW CTOPOHBI, U ONEPaTOp CBS3H, C APYroil ctopoHsl. [Ipu
3TOM:

rpaXJaHUH NPEIbSIBISET JOKYMEHT, YIOCTOBEPSIOIINI €ro JINYHOCTH;

MPECTAaBUTENh FOPUAMYECKOTO JIAIA TPEIBSIBISIET TOKYMEHT, NOATBEPKAAOIINNA €ro ITOJHOMOYHS
(IOBEpPEHHOCTh WJIM COOTBETCTBYIOIIEE PEIICHHE E€AWHOIUYHOTO HCIOJIHHUTEIBHOTO OpraHa), a TaKKe KOIHIO
CBUJIETENBCTBA O TOCYAAPCTBEHHON pErucTpalvy IOPUINIECKOTO JIHLIA;

WHANBHUyaTbHBIA MPEANPUHAMATENb MPEABABISET JTOKYMEHT, yIOCTOBEPSIOIINI €ro JHYHOCTh, a TaKXkKe
KOITHIO CBU/IETEIHCTBA O TOCYTAPCTBEHHON PETUCTPAIINH B KAUECTBE HHINBUAYAIBHOTO MPEATIPHHIMATEIS.

JoroBop, 3akioyaeMblii ¢ TPRKIAHWHOM B LEJSAX IOJIb30BAHUS TEIEMATUYECKUMH YCIyraMH CBS3U JUIS
JUYHBIX, CEMEHHBIX, JOMAIlHUX W HMHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHHEM IPEANPUHUMATEIHCKON
JIESITETIbHOCTH, SIBJSIETCS MyOJMYHBIM JOTOBOPOM U 3aKIIOYAeTCs Ha HeompeleNeHHbIH cpok. [lo kermaHuio
3asBUTENS] C HUM MOKET OBITh 3aKIIFOUEH CPOYHBIN JOTOBOP.

22. B noroBope, 3aKIt04aeMOM B MIMCbMEHHON (popMe, TOTDKHBI OBITH YKa3aHBL:

a) JlaTa ¥ MECTO 3aKJIIOYECHHS JOT0BOPa;

0) HaumeHoBaHue ((PUPMEHHOE HAMMEHOBAHNE) U MECTO HaXOXKCHHsI OIlepaTopa CBS3H;

B) PEKBU3UTHI PACUETHOTO CUYETa OIepaTopa CBsI3H;
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') PEKBU3UTHI BBIJAHHOM OIIEpaTOpy CBSI3H JIULIEH3UM;

) cBeJieHUs 00 aDOHEHTE:

(dhamunus, UM, OTYECTBO, 1aTa U MECTO POXKIACHHUS, PEKBU3UTHI JOKYMEHTA, YAOCTOBEPSIOIEr0 JTUYHOCTD, -
VIS TPaKAaHUHA;

HauMeHoBaHUe ((pupMEHHOE HAUMEHOBAHUE), MECTO HAaXOXKAEHUS, OCHOBHONH IOCYJapCTBEHHBIN
PETUCTPaLMOHHBIA HOMEP, MHAWBUAYaJIbHBII HOMEP HAJIOTOIIATENBIINKA - AJIS1 FOPUANIECKOTO JIHLIA;

(8B pen. [locranosnenus IlpaButensctea PO ot 03.02.2016 N 57)

PEKBU3UTHI JOKYMEHTA, YJIOCTOBEPSIONIETO TMYHOCTD, M CBHJIETEIHCTBA O TOCYJJAPCTBEHHON PETUCTpAIUHU B
KayecTBE MHAMBUIYAILHOTO IPEAIPUHUMATEIS - AJ1s1 HHAUBHIYAIbHOTO NPEATIPUHUMATEIIS;

€) aJpec yCTaHOBKHU I0JIb30BATEILCKOI0 (OKOHEUHOT0) 000pyI0BaHUS U ONIMCaHre a0OHEHTCKOM JTHMHUY (TTpU
JOCTYIIE K CETH TIepe/Iavn JJaHHbBIX C HCIOJIh30BaHUEM a00HEHTCKOHN JIMHHN);

XK) TEXHUYECKHE IOKAa3aTeIH, XapaKTepU3YIOLIHEe KAaueCTBO TEIEMAaTHYECKUX YCIYT CBS3H (B TOM 4YHCIE
MOJIOCY MPOITYCKAaHUs JINHUM CBSI3U B CETH Nepeiady JaHHbBIX );

3) TEXHHUYECKHE HOPMBI, B COOTBETCTBHH C KOTOPHIMU OKAa3bIBAIOTCS TEIEMATHYECKHE YCIYTH CBSI3H H
TEXHOJIOTHYECKH HEPa3pPHIBHO CBSI3aHHBIC C HUIMU YCITYTH;

1) Tapudsl ¥ (WIK) TapuHBIA TUTaH IS OMJIaThl TEIEMATHUYECKUX YCIYT CBS3U B POCCUMCKUX PYOIIsX;

K) aapec u crocod TOCTaBKH CUYETa 32 OKA3aHHbIC TEIIEMATUUYECKUE YCIIYTH CBA3H;

J) mpaBa, OOS3aHHOCTH W OTBETCTBEHHOCTH CTOPOH, B TOM YHCIE O0S3aTeNbCTBA OIEpaTropa CBSI3H IO
COOJIIOZICHUIO CPOKOB U MOPSIZIKA YCTPAHEHUS] HEHCIIPABHOCTEH, MPEMATCTBYIOIINX HOIb30BAHHIO TEJIEMaTHUECKUMHU
yCIIyramy CBsI3H;

M) CpPOK JIEHCTBHS JOTOBOPA;

H) TepedyeHb JOMOIHUTENbHBIX 00s3aTeNbCTB Mepe] aOOHEHTOM, JAOOpPOBOJBHO NMPUHUMAEMbIX Ha cels
OIIEPaTOPOM CBSI3H.

22(1). B moroBope ¢ aOOHEHTOM - IOPUIMYECKUM JHUIIOM JHOO WHIWBUAYaJIbHBIM MpPEANPHHAMATEIICM,
MOMHUMO CBEJICHWH, YKa3aHHBIX B TyHKTe 22 Hacrosammx [IpaBui, npeaycmarpuBaeTcs OOS3aHHOCTh
MIPENOCTABICHUS ONIEPATOPY CBA3U IOPUANIECKUM JIUIIOM JTHOO0 MHANBHYalbHBIM IPEAIIPUHUMATENIEM CITUCKA JIUL,
WCTONB3YIOIIMX €ro IOJIb30BaTeIbCKOE (OKOHEUHOE) 000pyNOBaHUE, U YCTAHABIMBAETCS CPOK IPEIOCTABICHUS
YKa3aHHOTO CIIHCKA, a TAK)KE YCTAHABIMBAETCS, YTO YKa3aHHBIA CIIMCOK JOJDKEH OBITh 3aBEpEH YIMOTHOMOYECHHBIM
MpeCTaBUTENEM IOPUIMUECKOr0 JIMIA JIN00 HHANBUAYAIBHBIM NIPEIIPUHIMATENIEM, COAEPKaTh CBEACHHS O JINIAX,
WCTIONB3YIOMINX €T0 T0JIh30BaTeIhCKoe (OKOHEWHOE) obopyaoBaHue ((pamuiusi, uMs, OT4eCTBO (TPH HAIIMYHN),
MECTO JKUTENBCTBA, PEKBU3UTHI JOKYMEHTA, YAOCTOBEPSIOIIEIO JIMYHOCTh), U OOHOBIATHCS HE PeXke OJHOrO pasa B
KBapTal.

(. 22(1) BBeneH [loctanoBnenuem [IpaBurensctBa PO ot 31.07.2014 N 758; B pen. [locranoBnenus [IpaBurenscTBa
P® ot 03.02.2016 N 57)

23. B noroBope JOIKHBI OBITH YKa3aHBI CIICAYIOIINE CyIIECTBEHHBIE YCIOBUS:

a) COCTaB OKa3bIBAEMBIX TEIEMATUYECKUX YCIYT CBS3H;

0) ncronp3yemple aDOHEHTCKHE MHTEPQEHCH;

B) Tapu(sl 1 (Win) TapudHbIE MIaHbI IS OIUIAThl TEJIEMAaTHUECKUX YCIIYT CBSI3H;

T') IOPSIZIOK, CPOK M (hopMa pacueToB.

24. Onepatop CBsI3H BIIPaBEe NMOPYUYUTh TPETHEMY JIMILY 3aKJIIOYUThH JOTOBOP OT UMEHHU M 3a CYET oIepaTopa
CBSI3H, & TAKXKE OCYIIECTBIISITH pacyeThl ¢ aDOHEHTOM OT UMEHH OIepaTopa CBSI3H.

[o noroBopy, 3aKIIOYEHHOMY YIOJIHOMOYEHHBIM TPETHHM JIMIIOM OT UMEHH U 32 CUET OIepaTopa CBsI3H, IpaBa
1 00S13aHHOCTH BO3HUKAIOT HETIOCPEACTBEHHO Y OIepaTopa CBS3H.

25. Omeparop CBSI3M HE BIIpaBe MPHU 3aKIIOYCHUM JOTOBOpa HAaBSI3bIBAThH aOOHEHTY W (MJIM) TOJB30BATEITIO
OKa3aHME MHBIX YCIIYT 3a OTICJIBHYIO TUIATY.

III. TIOPAJOK U YCJIOBUS UCITOJIHEHU S TOT OBOPA
[IpaBa u 0053aHHOCTH CTOPOH IPH UCIIOTHEHUHU JIOTOBOPA
26. OmepaTtop cBs3M 00s13aH:
a) Oka3piBaTh a0OHEHTY M (WJIM) TIIOJIb30BATEII0 TEJIEMAaTUYECKHE YCIYTH CBS3M B COOTBETCTBUH C

3aKOHOJATCJIbHBIMHU W HWHBIMH HOPMATHBHBIMH IIPABOBBIMHM aKTaMMH Poccuiickoit (De)lepaum/l, HaCTOAIIUMHA
[IpaBunamu, JIMLIEH3UEN U JOTOBOPOM;
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0) u3Bemarth aboHeHTa U (MJIH) TIOJIE30BaTeNls B MecTax paboThl ¢ a0OHEHTaMH | (¥UTH ) ITOJTH30BATEIISIME, YepPe3
CBOH caiiT B MHQOpMAIMOHHO-TETIEKOMMYHUKAIIMOHHOH ceTH "MuTepHer" u (nnn) MHQOpMaIIMOHHBIE CUCTEMBI 00
W3MEHEHUH TapuUQOB U (WIIM) TApUPHBIX TUIAHOB JUTS OIUIATHI TEIEMATUYECKUX YCIIYT CBA3M He MeHee yeM 3a 10 guei
10 BBeJCHHUS HOBBIX Tapu(oB U (WiaH) TapuHBIX IUIaHOB. [1o 3asBiIcHUIO a0OHEHTAa W3BEIICHHE 00 M3MEHEHUH
tapuoB U (Wwin) Tapu(HBIX MJIAHOB AJIS OIUIATHl TEJIEMATUUYECKUX YCIYT CBS3M BO3MOXHO OCYILIECTBISTH 4Yepe3
YKa3aHHBIM UM aJpec 3JIEKTPOHHOH MMOYTHI HIIH AJIEKTPOHHBINA aipec INYHOrO KaOMHETa;

(mm. "0" B pen. Ilocranosnenus [IpaBurensctBa PD ot 03.02.2016 N 57)

B) Ha3HAYATh 10 COTJIACOBAHUIO C a0OHEHTOM H (WITH ) TTOJIb30BATEIEM HOBBIE CPOKH OKa3aHHS TEIIEMaTUIECKUX
YCIIYT CBSI3H, €CJIM HECOOIIOICHHE YCTAHOBJIEHHOTO CPOKa OBLIO 00YCIIOBIEHO 00CTOATEILCTBAMU HETIPEOA0IMMON
CHJIBI;

T') YCTPAHATh B YCTAHOBJICHHBIN CPOK HEUCTIPABHOCTH, MPETSTCTBYIONINE UCTIONBE30BAHUIO TEIEMATHIECKUMU
ycnyramu cBsizu. MHopmMamust o cpokax ycTpaHeHUS! HEUCTIPAaBHOCTEH, MPETIATCTBYIOIMX MOIb30BAaHHUIO YCIYTaMu
CBSI3H, pa3MeIaeTcs Ha caiiTe onepaTopa CBsI3H B MHPOPMAIIOHHO-TEIEKOMMYHHUKAaMOHHOHU ceTH "WUHTepHeT";
(mm. "r" B pen. Iloctanosnenus [IpasurensctBa PO ot 03.02.2016 N 57)

1) u3Benath aboHeHTa u (WJIH) MOJB30BaTElNsl YJOOHBIM Ui HUX CHOCOOOM HeE IMO3/Hee YeM 3a 24 yaca o
NeHCTBUSX, IPEANPUHIMAEMBIX B COOTBETCTBHU C IMyHKTOM 27 HacTosmux [IpaBu;

€) BO30OHOBHUTb OKa3aHHE TeJIEMaTHUECKUX YCIYT CBA3M aOOHEHTY U (MJIM) TI0JIb30BATENIO B TEUEHUE CYTOK CO
JTHS TIPEIOCTABIICHUS IOKYMEHTOB, MOJITBEPKIAMONINX JIMKBUIANNIO 33J0JDKEHHOCTH IO OIUIATe dTHX YCIyT (B
ClTydae MMPUOCTAHOBIICHUS OKAa3aHUs YCIIyT);

) O0ecleunTh B LEJIAX OKAa3aHUS TEIEMAaTHYECKUX YCIYr CBSI3U BblIeleHHe aOOHEHTCKOMY TEpPMHUHAIY
CETEeBOTO ajpeca;

3) BBITMIOJHATH 0043aTeIbCTBA, IPEIyCMOTPEHHBIE MOAMYHKTOM "H" myHKTa 22 HacTosmux [IpaBu;

M) MWCKIIOYUTh BO3MOXHOCTH JOCTyMa K HH(POpPMAIMOHHBIM CHCTEMaM, CETEBBIE ajapeca WIH
YHH(DUIMPOBAHHBIE YKa3aTelld KOTOPBIX a0OHEHT COOOIaeT ONepaTopy CBA3HM B MPEAYCMOTPEHHOM JOTOBOPOM
BUJIC.

277. OnepaTop CBSI3U BIIPaBE:

[PUOCTAaHABIMBATE OKa3aHHE TEJIEMATHUYECKUX YCIYr CBA3M aOOHEHTY M (WJIM) IOJIB30BATENIO B CIydae
HapylleHHus: a0OHEHTOM U (MJIH) MOJIb30BaTeleM TpeOOBaHHA, MPEIyCMOTPEHHBIX OTOBOPOM, a TaKKe B CIydasx,
YCTaHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoit deneparmy;

OCYILECTBIISITh OTPAHNYEHHE OTICNIbHBIX NEHCTBUI aOOHEHTa M (WJIM) MOJIb30BATENs, €CIIU Takue AECHCTBHSA
CO3J1AI0T YTPO3y Uil HOPMAaIBbHOTO ()YHKIIMOHUPOBAHHUS CETH CBS3H.

28. AGoHeHT 00s13aH:

a) BHOCHUTD IIJIATy 32 OKa3aHHbIE €My TEJIEMAaTHYECKUE YCIYTH CBSA3U U MHBIE NIPEIyCMOTPEHHBIE JOTOBOPOM
YCIYTH B TIOJIHOM 00BbEME U B IPEAYCMOTPEHHBIH JOTOBOPOM CPOK;

0) wucmomp30BaTh U1 TOJIYYEHHUS TEIEMaTHYECKHX YCIYyT CBS3M TOJb30BaTEIBCKOE (OKOHEYHOE)
000pyIOBaHNE U MPOrpaMMHOE 00ECTIEUeHUE, KOTOPOE COOTBETCTBYET YCTAHOBJIEHHBIM TPEOOBAHUSIM;

B) COOOIIATH OIIEPaTOPy CB3U B CPOK, HE TpeBbImaroniwii 60 mHeil, 0 mpeKkpalieHul CBOUX TpaB BIaJICHUS U
(unK) MONIB30BaHMUS IOMEIICHHEM, B KOTOPOM YCTaHOBJICHO M0JIb30BaTENbCKOE (OKOHEYHOE) 000pyI0BaHUE, 8 TAKKE
00 m3MeHeHnn pammnu (MMEHH, 0TYECTBA) M MECTA JKUTEILCTBA, HANMEHOBaHUS ((DMPMEHHOTO HAWMEHOBAHUS) U
MeCTa HaXOXIECHUS,;

I) coaepKaTb B HCIPABHOM COCTOSHMM a0OHEHTCKYIO JIMHUIO M TI0Jb30BaTeNbCKOE (OKOHEYHOE)
o0opynoBaHNe, HaxOASIIMecs B IMOMEHICHUWH abOHEHTa, a TaKkKe COOJIoAaTh MpaBWiIa JKCIUTyaTalldd 3TOTO
000pyIOBAHUS;

1) IpeIIPUHUMATh MEPBI 110 3aIUTe aDOHEHTCKOI'0 TEPMHUHAJIA OT BO3AEHCTBHSA BPEIOHOCHOT'O IPOIPaMMHOI0
o0ecIieueHus;

€) MpPersITCTBOBAaTh PACHPOCTPAHEHHMIO cllaMa M BPEJOHOCHOI'O IIPOIPaMMHOIO O0ECHeueHHs C €ro
a0OHEHTCKOTO TEpMHUHAJIA.

29. AGoHeHT BIIpaBe:

a) OTKas3aTbCsi OT OIUIAThl TEJIEMATHYEeCKUX YCIYr CBSI3M, HE TPEILyCMOTPEHHBIX JIOTOBOPOM U
MPEIOCTaBIEHHBIX My O€3 €ro COTIacusi;

0) Ha3HA4aTh 0 COIJIACOBAHHIO C ONEPATOPOM CBSI3M HOBBIE CPOKM OKa3aHMs TEIEMAaTHYECKUX YCIIYT CBS3H,
€CJIM HeCcOOJII0IEHNE YCTaHOBJICHHOTO CPOKa OBbIII0 00YCIIOBIIEHO OOCTOSITENbCTBAMU HETIPEOAOIMMON CHJIBI;

B) TpeboBaTh OT OmepaTopa CBSA3M UCKIIIOYCHHS BO3MOXKHOCTH JOCTYNa K MH()OPMAIIMOHHBIM CHUCTEMaM,
ceTeBble ajpeca WM YHH(DUIMPOBAHHBIE yKa3aTeld KOTOPbIX aOOHEHT COOOIIAeT OmepaTopy CBS3M B
NPEayCMOTPEHHOM JOTOBOPOM BHIE.
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30. Ilonp30Barens 00s13aH:

a) BHOCHTH IUIATY 32 OKa3aHHBIC €My TEJIEMAaTUYECCKHE YCIYTH CBSI3U M MHBIE MPEIyCMOTPEHHBIC JIOTOBOPOM
YCIIYTH B TIOJTHOM 00BhEME;

0) wuCmoNB30BaTh JUISI TIOMYYCHHS TEJIIEMATHUECKHX YCIYT CBSI3U  IIOJIB30BATEIBCKOE (OKOHEUHOE)
000opyZ0BaHKE U MIPOTPaMMHOE 00ecIieueHIe, KOTOPOE COOTBETCTBYET YCTAHOBICHHBIM TPEOOBaHUSIM;

B) MIPEIIIPUHAMATH MEPHI 110 3a1uTe aDOHEHTCKOTO TEPMUHAIIA OT BO3/ICHCTBUS BPEIOHOCHOTO MPOTPAMMHOTO
obOecreueHus;

I) MpPeNATCTBOBATh PACIPOCTPAHEHHUIO CllaMa M BPEIOHOCHOIO IMPOrPaMMHOTO O00ECIEUYeHUs C €ro
a0OHEHTCKOTr0 TePMHUHAIIA.

31. [lonb3oBaTenb BIpase:

a) OTKa3aTbCd OT OIUIaThl TEJIEMaTHYeCKUX YCIYr CBS3M, HE MPEIyCMOTPEHHBIX JOTOBOPOM H
MPEIOCTAaBIEHHBIX My 0€3 ero COTJIacHs;

0) Ha3HayUaTh MO COTJIACOBAHHUIO C OIIEPATOPOM CBSI3HM HOBBIE CPOKU OKa3aHHWsS TEIEMAaTUYECKUX YCIYT CBS3H,
€CITM HeCOOITI0JICHNE YCTaHOBJICHHOTO CPOKa OBLIIO 00YCIIOBICHO 00CTOATEILCTBAMU HETIPEOIOTUMON CHIIBI.

IV. ©OPMA U ITIOPAJIOK
PACYETOB 3A OKA3AHHBIE TEJIEMATUYECKUE YCIIYI'U CBA3U

32. Omnara OKa3aHHBIX TEJIEMAaTHYECKHUX YCIIYT CBSA3U MOKET OCYIIECTBIISATHCS 110 a0OHEHTCKOM, TOBPEMEHHON
I KOMOMHHPOBAHHOM CHCTEME OIUIATHI, TI0 00BheMy MPUHATON, U (WIIN) TepeaHHO, U (W) OTIIPABICHHON, U
(unm) oOpaboTaHHOH, U (MJIM) XpaHUMOH HHPOpMALUH TK00 Mo (GaKTy OKa3aHUS SAMHUIHON YCITYTH.

Omneparop cBsi3u HE BIIpaBe TpeOOBaTh IUIATY 3a OKAa3aHHE TEIEMATUUYECKUX YCIYT CBS3U 32 TOT MEPHOJ, B
TEYEHHE KOTOPOr0 OKAa3aHHE TeJIEMAaTHUYEeCKUX YCIYT CBA3M NPHUOCTAHABIMBAJIOCH B COOTBETCTBUH C
3aKOHOJaTeNnbCTBOM Poccuiickoit Denepanuu.

Omneparop cBsi3u 00513aH BECTH JIMIEBBIE cYeTa A00OHEHTOB, Ha KOTOPBIX OTPa)KaloTCs MOCTYIJICHUE CPEJCTB
OIIepaTopy CBSA3M, a TAK)KE CHMCAHUE 3THUX CPEICTB B CUCT OIUIATHI TEIIEMATUYECKUX YCIYT CBSI3H, OKAa3aHHBIX B
COOTBETCTBHH C IOTOBOPOM.

33. [lnara 3a mpeAOCTaBICHUE ONIEPATOPOM CBS3U JIOCTYIA K CETH MepeAayy JaHHBIX B3UMAETCS OJJHOKPATHO.

Tapud Ha npemocraBieHHE ONEPATOPOM CBS3M JAOCTyNAa K CETH Iepefauyd AAaHHBIX YCTaHABJIMBACTCS
OIEPATOPOM CBSI3U CAMOCTOSITENBHO, ECJIM HHOE HE MPELYyCMOTPEHO 3aKOHOAaTeNbcTBOM Poccutickoit denepanuu.

34. Enunnna tapupuKauy moTpeOIeH s TeeMaTHUECKUX YCIYT CBS3M yCTaHABIUBAETCS OIIEPaTOPOM CBS3H.
VYdeT moTpeOJIeHHBIX TONb30BaTelIeM YCIYT CBS3M BEIETCS B COOTBETCTBHHM C IMPUHSATON ONEPAaTOPOM CBSI3H
eAMHUTIEH TapUPUKAIIH.

35. Tapudsr u (wau) TapudHbe TIAHBI A OIUIATHl TEIEMAaTHUYECKUX YCIYT CBSA3H, a TaKKe CTOMMOCTh
HETIONIHOW eAMHUIB! TapU(HUKALWU YCTAHABIMBAIOTCS OIEPATOPOM CBS3M, €CIM HMHOE HE IPEIyCMOTPECHO
3aKoHOJIaTenbLCTBOM Poccuiickoit denepaimu.

36. [lns rpaxiaH, HCTIOJIB3YIOIIUX TEIEMAaTUUECKUE YCIYTH CBSI3U B IMYHBIX LEJSX, U U1 FOPUANIECKUX JIHIL
W TpaXkJlaH, UCIOJB3YIOUINX TEJIEMAaTUIeCKUEe YCIYTH CBSI3M B MHBIX LEINSX, MOTYT OBITh YCTaHOBJICHBI Pa3IMYHbIE
Tapuds! ¥ (Wiw) TapruHBIE TUTAHBI TS OTUIATHI TEIIEMATHYECKUX YCIIYT CBA3H.

TapuhHBIM TTAaHOM MOTYT yCTaHaBIWBaThCH IupdepeHnrpoBaHHbIE Tapu(pbl M0 BPEMEHH CYTOK, THIM
HE/IEJH, BBIXOJHBIM U MPa3IHUYHBIM JHIM, 10 00beMy NPUHATON, U (WJIH) epeAaHHON, U (WIM) OTIPaBICHHOH, U
(unm) oOpaboTaHHOH, U (MJIM) XPaHUMOH HHPOPMALINH.

37. Omnara TeneMaTHYECKUX YCIYyT CBSI3M OCYLIECTBIISIETCSI B POCCHUICKHX pPYyOJsIX B COOTBETCTBUHU C
BBIODAaHHBIMA A0OHEHTOM U (W) Toib3oBareneM TapudoM © (WIM) TapudHBEIM IUTAHOM IS  OIUTATHI
TEJIEMaTHYECKUX YCIYT CBSA3H.

38. OcHoBaHueM MJIs BBICTaBJIEHUS cueTa aOOHEHTY WJIM CIHCAHUS CPEICTB C JIMIEBOIO cyeTa 3a
IIPEJOCTABIICHHBIE TEJIEMAaTHUYECKUE YCIYTU CBS3U SIBIISIOTCS AaHHbBIC, IOJTy4YEHHbIE C ITOMOILBI0 000pyIOBaHUs,
UCTIONIB3YEMOT0 OIIEPaTOPOM CBSI3H JUIS yyeTa 00beMa OKa3aHHBIX UM TeIEMaTUYEeCKUX YCIyT CBSI3H.

39. Omiata TeneMaTu4ecKuX yCIyT CBS3M MOXKET OCYIIECTBIATHCS MIPHU MOMOIIH KapThl OIIATHI.

Kapta onnaTel cofiepKuT 3aK0IMPOBAHHYO0 HH)OPMAIIHIO, KOTOPast UCTIONB3YETCs [Tl COOOIIEHNUS OTIepaTopy
CBSI3U CBEJCHUI 00 OIIaTe TeIeMAaTHUYECKUX YCIIYT CBSI3H, a TAKXKE CICAYIOUTYI0 HH)OpMAIHIO:

a) HauMeHoBaHMe (PUpPMEHHOE HAMMEHOBAHKE) ONEpaTopa CBS3U, TEIIEMATUYECKUE YCIYTH CBSI3U KOTOPOTO
MOTYT OBITh OTUTAYEHBI TyTEM UCIIOJIE30BaHMS KaPThI OILIATHL;

0) pa3Mep aBaHCOBOrO IUIATEXKa, BHECEHHE KOTOPOro TMOATBEPXKIACT KapTa OIJiaThl, WIH 00beM
TEJIEMaTHYECKUX YCIYT CBSA3H, KOTOPBIE MOXKET MOJIyYHUTh TOJIb30BaTENb MIPH €€ NCIOIb30BAHHUM;
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B) CPOK JAEHUCTBHS KapThl OIJIATHI;

T') crpaBOYHbIe (KOHTAKTHEBIE) HOMepa Telne(OHOB ONepaTopa CBsI3H;

) IpaBUIIa TOJIb30BaHUS KapTOH OTLIATHL;

€) MICHTH(PUKAITMOHHBIA HOMED KapThl OILIATHI;

K) HOMED JIMLEH3UH, Ha OCHOBAaHUM KOTOPOM OKa3bIBAIOTCS TEJIEMATUUECKUE YCIYTH CBS3H.

40. AGoHEHT U (M) TONB30BaTENb UMEIOT PABO OOPATUTHCS K OMEPaTopy CBA3M ¢ TpeOOBaHMEM BO3BpaTa
Cp€ACTB, BHCCCHHBIX UMHU B KQYE€CTBE aBAaHCOBOI'O IIJIATEXKa, B TOM YUCJIE C UCIIOJIb30BAHNUEM KapThl OILIATHI.

Oneparop cBsi3u 00s13aH BEpHYTh a00OHEHTY W (WJIH) TTOJIL30BATENIO HEUCITONH30BAHHBIN OCTATOK CPEJICTB.

41. Cuer, BbICTaBISIEMbIi A0OHEHTY 32 OKa3aHHBIC TEIEMATUYECKUE YCIYTH CBSI3H, SIBJISIETCS PacueTHBIM
JOKYMEHTOM, B KOTOPOM OTPa)KarOTCsS JaHHBIE O ICHEKHBIX 0053aTeNbCTBaX a0OHEHTa M KOTOPBIM COAEPIKUT
CIIETyIOIINE CBEICHHUS:

a) PEKBHU3HTHI OIEpaTopa CBA3M;

0) cBeneHms 00 aOOHEHTE;

B) pacUeTHBIN MEePHO/, 32 KOTOPHIH BBICTABIISIETCS CUET;

T') HOMEp JIMIEBOTO cueTa abOHEHTA;

J) AaHHBIE O CyMMapHOM KOJMYECTBE OKa3aHHBIX TEJIEMAaTHUYECKUX YCIIYT CBSA3M 3a PACUCTHBIH NMEPHOA M
MEPUO]] OKa3aHMsA TEIEMaTHIECKHUX YCIIYT CBSI3H, a TAKXKE 00bEM KaX10H TeJIeMaTHUeCKON YCIYTH CBsI3H, OKa3aHHOH
a0OHEHTY;

e) o01mas cymma, IpeabsBiseMast K OIiare;

) pa3Mep OCcTaTKa CPeJCTB Ha JIMIIEBOM cueTe (U aBaHCOBOM IUIATEKE);

3) AaTa BHICTABJIEHMS CUETA;

1) CPOK OIUIATHI CYETA;

K) CyMMa, IpebsBisieMasl K OIjlare Mo KaXIOMYy BHAY TEIEMAaTHYECKUX YCIYT CBS3H M TEXHOJIOTMYECKU
HEPAa3pbIBHO CBA3aHHBLIX C HUMU YCIIYT,

J'I) BUbI OKa3aHHBIX TCJIEMATUYCCKUX YCIIYT CBA3U.

42. Oneparop cBs3u 00513aH 00€CNeUUTh JOCTAaBKY aDOHEHTY CueTa IJIsl OIUIAThl OKAa3aHHBIX TEJIEMAaTUYECKUX
yciyr cBsizu B TeueHue 10 gHeil ¢ JaThl BBICTABIEHUS 3TOrO CYETA.

43. PacuerHbIil mepuoj, 3a KOTOPBIH BBICTABISETCS CUET 3a OKa3aHHWE TEIEMaTHUYeCKHUX YCIYyT CBS3H, HE
JOJDKEH IMIPEBBIIATh OJHOTO MECsIIa.

44. Tlo oOpamieHnto aOOHEHTa OIEepaToOp CBSI3M MPOM3BOIAUT ACTAIN3ALMIO CUETAa, TO €CTh MPEJOCTABISAET
JIOTIOJTHUTENIbHYI0 MH(pOpMaIMI0 00 OKa3aHHBIX TEJIEeMaTHUECKUX YCIIyrax CBS3W, 32 YTO MOXET YCTaHABJIMBATH
OTACTBHYIO IJIaTy.

45. AGoHeHT u (WIM) TIONB30BaTENh BIpPaBE MOTPEOOBATh BO3BpaTa CPEJACTB, YIDIAUEHHBIX aBaHCOM 3a
MOJIb30BaHUE TEIEMATUYCCKUMH YCIyTaMH CBSI3H, 33 IEPHOM, KOTZla OTCYTCTBOBalIa BO3MOXKHOCThH IMOJB30BaHUS
TAKUMH TEJIEMATHYECKUMH YCIYraMH CBSI3M HE 110 BUHE 3TUX a00HEHTa U (WJIH) MOJIb30BATES.

V. IIOPAJIOK 1N YCJIOBUA ITPUOCTAHOBJIEHN A, U3BMEHEHU S,
[NPEKPAILIIEHUA U PACTOPXEHMA JOT'OBOPA

46. AGoHeHT BIipaBe B J1T000€ BpeMsI B OTHOCTOPOHHEM TOPAIKE PACTOPTHYTH IOTOBOP MPH YCIOBUH OILIATHI
UM TIOHECEHHBIX OIEPATOPOM CBS3M PACXOJOB 1O OKA3aHUIO €My TelIEMaTHUECKUX YCiIyr cBs3u. [lopsgok
OJTHOCTOPOHHETO 0TKa3a OT MCIIOJIHCHUS JIOTOBOPA OIPEIENISICTCS IOTOBOPOM.

47. B ciyJasx, mpeayCMOTPEHHBIX 3aKOHOIAaTeICTBOM Poccutickoit denepanun, Win B cliydae HapyIICHUSI
a0OHEHTOM TpeOOBaHMI, yCTAaHOBIEHHBIX JOTOBOPOM, B TOM HYHCJE CPOKa OIUIATHl OKA3aHHBIX TeleMaTHYECKUX
YCIIYT CBSI3H, OIIEPATOP CBA3HM UMEET MPABO MPUOCTAHOBUTH OKa3aHUE TEIEMATHYSCKUX YCIYT CBSI3U JI0 YCTPaHSHUS
HapyIIeHNs, TUCEMEHHO YBEIOMUB 00 3TOM a0OHEHTA.

Ecnmu aOoHEHT He yCTpaHUT HapylIeHHWE B TEeUeHHE 6 MecAleB C AaThl MOJIYYeHHS WM HHCHMEHHOTO
YBEAOMJICHHS OTepaTopa CBS3M O HAMEPEHHUM NMPHUOCTAHOBUTH OKa3aHUE TEIEMAaTUYECKHX YCIYT CBSI3U, ONEPaTOp
CBSI3H BIIPaBE PaCTOPTHYTH JOTOBOP B OJTHOCTOPOHHEM MOPSIKE.

48. Tlo mnuchbMEHHOMY 3asBICHHIO a0OHEHTa OmepaTop CBs3M 00s3aH 0e3 pacTOpPKEHHs JIOrOBOpa
MIPUOCTAHOBUTH OKa3aHKE TEIeMaTHYECKUX YCIyT cBsA3u aboHeHTy. [Ipu aToM ¢ aboHEeHTa B3UMaeTcs TuiaTa 3a BECh
MEPHO/, YKa3aHHBIN B 3asBJICHUU, B COOTBETCTBUU C YCTAHOBJICHHBIM JUISl TAKUX CIy4aeB TaprQOM.

49. [leiictBue noroBopa, MpeayCMaTpPUBAIOUIETO MPEJIOCTABICHUE JIOCTYNA K CETH Mepeladd JAHHBIX C
HUCIIOJIb30BAHUEM aGOHeHTCKOI\/’I JIMHHUH, MOXCT GBITB IMPUOCTAHOBJICHO IO IMMCBMECHHOMY 3asABJICHHUIO aboHeHTa B
ciydae cliayd B HaeM (TIoJfHaeM), apeHy (cyOapeH1y) IOMEIIeHUs, B TOM YHUCIIE KUJIOTO ITOMEIIEHHS, B KOTOPOM



YCTAHOBJICHO TTOJI30BATENIbCKOE (OKOHEYHOE) 000pyIOBaHWE, Ha CPOK NEHWCTBHS NTOTOBOpa Haiima (momHaiima),
apenabl (cybapennpl). C HaHumareneM (MOJHAHWUMATENEM), apeHAATOpPoM (CyOapeHIaTopoM) IMOMELICHUs, B
KOTOPOM YCTaHOBJICHO 00OpYyJOBaHHE, MOXET OBITh 3aKJIIOYEH JOTOBOP HA CPOK JEMCTBHUS JIOTOBOpa HaiMa
(moaHaiiMa), apeHabl (CyOapeHIbl) ¢ BBIACICHUEM JJIs 3THUX ILIeJCH TOro jK€ YHHKAJIBHOTO KOJa HUACHTU(HUKAIINY,
KOTOPBI OBUT BBIJENCH NpPU 3aKIIOUYCHHH JIOTOBOpA, JEHCTBHE KOTOPOTO IMPHUOCTAHABIUBACTCS, WIH HHOTO
YHHKaJIbHOTO KOZa WACHTH()UKALIUH.

50. BHeceHHe W3MEHEHHH B JIOTOBOp, 3aKJIOYEHHBI B MHCHMEHHOW (opMe, B TOM YHCIEC H3MEHEHHWH,
Kacaroluxcs BBHIOOpa a0OHEHTOM JApPYroro TapuHOro IDIaHa JUIS OIUIATHl TEIeMaTHYECKHX YCIYyT CBSI3H,
oopmitsieTcst myTeM 3aKIIIOUEHUS JOTMOIHUTEIBHOTO corjaleHus: K qoroopy. Ilnata 3a usmenenue tapudHoro
1aHa ¢ abOHEeHTa He B3UMAETCH.

51. B cinyyae ecnu BHECEHHE M3MEHEHHUH B JIOTOBOP IMOBJIEKIO HEOOXOIMMOCTH BBIMIOJIHEHUS ONEPAaTOPOM
CBSI3U COOTBETCTBYIOLINX paboT, 3TH paboThI MOJIEKAT OIUIATE CTOPOHOH, 0 MHULUATHBE KOTOPO OBIJI BHECECHBI
M3MEHEHUS B I0TOBOP, €CIIM NHOE HE YCTAaHOBJIEHO JOTOBOPOM.

52. Ecnu aOoHEHT yTpaTWi MpaBO BIAJAEHHS WIM TOJIB30BAHHUA IMOMEUICHHEM, B KOTOPOM YCTaHOBJIEHO
MOJIb30BaTENIbCKOE (OKOHEYHOE) 000py/IoBaHMe, EHCTBHE JAOroBopa mnpekpamaercs. [Ipu sToMm omeparop cBs3W,
SIBIISTFOIIUICS CTOPOHOM ATOTO JIOTOBOpA, MO TPEOOBAHUIO HOBOTO BIIAJIENbIIa YKa3aHHOTO MOMEIIeHUs 00s3aH B
TeueHue 30 gHeH 3aKII0YUTh C HUM JIOTOBOD.

B cnydae ecnmu B yKa3aHHOM TIOMEUICHWH OCTaIWCh MPOXKUBAaTh WIEHBI CeMbH abOHEHTa, JIOTOBOP
nepeodopMIsieTcss Ha OJHOTO W3 HHUX C MUCHBMEHHOTO COTJIACHS JPYTUX COBEPIICHHOJETHHUX YJIEHOB CEMBH,
MTOCTOSTHHO 3apPETUCTPUPOBAHHBIX B 3TOM ITOMEIIEHHH.

53. lo ucreueHus mpeaycMoTpeHHoro ['pakmanckum kogexcoMm Poccuiickoit denepanuu cpoka MPUHATHS
HacJIeJICTBa, B COCTaB KOTOPOI'O BXOJHUT IIOMELIEHHE C YCTAHOBJIEHHBIM I0JH30BATEIBCKUM (OKOHEYHBIM)
o0opymoBaHMEM [UTsI TMPEAOCTABICHUS JOCTyNa K CETH Iepeladdl NaHHBIX, OMepaTop CBS3W HE WMEeT IpaBa
pacmopspKaThCsl TEXHUUECKHUMHU CPEICTBAMH, MTPeJHa3HAYCHHBIMU JUIS TIOAKIIOUYEHUs 3TOr0 000pyI0BaHUs K CETH
nepeayu JaHHbIX.

Jluno, mpuHsBLIEe HAacleACTBO, B TeueHHe 30 OHEH C naThl BCTYIUICHUS B HACJIEACTBO BIPABE MOAATh
OTIepaTopy CBSI3U 3asBIICHHE.

Omneparop cBsizu 00s13aH B TeueHue 30 AHEH ¢ MaThl PErHCTPaLlMK 3asBICHUS 3aKIIOUYUTh C HACIETHUKOM
JIOTOBOD.

Ecnu 3asiBieHne He TIOJJaHO B YCTaHOBJICHHBIM CPOK, OMIEPATOP CBSI3M BIIPABE PACTIOPSIIUTHCS TEXHUIECKIMH
CpeAcTBaMH, NMpPEAHAa3HAYCHHBIMH JUIS TOJKIIOUEHHsT 00OPYAOBAaHHS B LENSAX MPEJOCTaBICHHS JOCTYIa K CETH
nepeiauu JaHHbIX, TI0 CBOEMY YCMOTPEHHMIO.

54. Tlo 3asBiIeHUIO aOOHEHTA-TPaXXTaHWHA B IOTOBOPE MOXKET OBITh YKa3aH HOBBIA aOOHEeHT-TpaknanuH. [Ipu
3TOM HOBBIM a0OHEHTOM MOXKET CTaTh WIEH CeMbU a0OHEHTA, 3apErUCTPUPOBAHHBIN [0 MECTY KUTEIHCTBA A00OHEHTA
WK SIBISIONIMKACS YYAaCTHUKOM OOIIEH COOCTBEHHOCTH Ha MOMEIIEHHE, B KOTOPOM YCTaHOBJIEH aOOHEHTCKUHN
TepMHUHAI.

55. Tlpu peopraHuM3anvyl WIM TEPCUMEHOBAaHHMM a0OHEHTAa - IOPHUAMYECKOTO JHuIa (3a HCKIIOUYCHHUEM
peopranuzanuy B GopMe BBIICICHNS WIH pa3AelieHrs) B JOrOBOPE MOTYT ObITh YKa3aHbl TPABONPEEMHUK HIX HOBOE
HauMeHOBaHWe abOHeHTa - PopuAndecKoro auma. [Ipu peopranuzanum OPUINIECKOTO JIMIA B GopMe BBIIACITECHUS
WJIH pa3lIeIeHNs BOIIPOC O TOM, C KEM K3 ITPABOMIPEEMHHUKOB CJIEy€eT 3aKITFOUYNATh JJOTOBOP, PEIIAETCS B COOTBETCTBUH
C pa3lenuTelbHBIM OalaHCOM, B KOTOPOM OIpENENSeTCs, KOMYy M3 IPaBOIPEEMHHUKOB MEpEHIeT MOMELICHUE C
YCTAHOBJIEHHBIM I10JIb30BaTEIbCKUM (OKOHEYHBIM) 000pY1OBaHUEM.

VI. [TOPAIOK TIPEBSBJIEHUSA Y PACCMOTPEHM S [TPETEH3UI

56. AGoHeHT U (WIM) TIOJIH30BATENb BIpPAaBE 00KAJOBAaTh peIlcHUE W IeicTBHEe (Oe3meicTBHE) omeparopa
CBSI3M, CBSI3aHHBIE C OKa3aHUEM TEJIEMAaTHUYECKHUX YCIYT CBSA3H.

57. Omneparop CBsI3U 0053aH UMETh KHUTY kaJlo0 M MPEIJIOKCHHI U BBIIaBaTh €€ MO0 MEPBOMY TPpeOOBaHUIO
a0OHEHTA U (MJTH) MOJTE30BATEIIS.

58. PaccmoTpenne xanoObl aboHeHTa W (WJIH) MOJIb30BATENS OCYIIECTBIIAETCS B MOPSIKE, YCTAHOBICHHOM
3aKOHOJaTenbCTBOM Poccuiickoit denepanuu.

59. Ilpu HEWCNOJHEHUH WM HEHAJISKAIIEM UCIIOIHEHUU ONEepPaTOPOM CBS3M 00S3aTEIbCTB MO OKA3aHUIO
TeJeMaTHYECKHUX YCIYT CBS3H a0OHEHT M (HJIH) TI0JIb30BaTel b JJO 00paIleHusl B CY/ IPEIbIBISIOT OIIEPaTopy CBI3U
MPETEH3HIO.
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60. TlpeTeH3us MpeabSBISCTCS B IMHCHMEHHOW (GOpME W IMOJUICKHUT PETUCTPALMH B JICHb IOJyYCHHS €e
OTIEPaTOPOM CBS3H.

IIpereH3un 1Mo BompocaM, CBS3aHHBIM C OTKa30M B OKa3aHUM TEJIEMAaTUYCCKUX YCIIYT CBS3H, C
HECBOEBPEMEHHBIM HMJIM HEHAJUISKAIMM HCIIOJTHEHUEM 0053aTelIbCTB, BRITEKAIONINX U3 JOTOBOPA, PEABSIBISIOTCS
B TEUEHHUE 6 MECSIICB C IAThl OKa3aHHS TEIEMAaTHICCKUX YCIIYT CBS3U, 0TKa3a B MX OKa3aHWU WM BHICTABJICHHUS CUETa
3a OKa3aHHYIO YCIIYTY.

K npeten3nu npunararoTcst KOnus 10roBopa (B cirydae 3aKIr0ueHHs IOT0BOpa B MUCbMEHHOM (popMe), a Takke
HHbIE HEOOXOJIUMBIC JJIi PACCMOTPEHMS TMPETCH3MH JOKYMEHTBI, B KOTOPBIX JOJDKHBI OBITh IPEICTaBICHBI
JIOKa3aTeNIbCTBA HEWCIIOJIHEHUS WM HEHAUISKAIIeT0 HCIONHEHMsI 00s3aTeNbCTB 10 JOTOBOPY, a B Clydae
NPeIbABICHUS IPETEH3UHU O BO3MEILEHUH ylIep0a - CBeIeHHsI 0 pa3Mepe MPUIMHEHHOTO yiepoa.

61. IlpereHsusi paccMaTpuBaeTCsS OIEPATOPOM CBS3M B CpPOK HE Oomee 60 mHE ¢ MaThl pErUCTPAINH
MPETCH3HH.

O pesynpraTax pacCMOTPEHHS MPETCH3WH OIEepaTop CBS3HM JOJDKEH COOONINTh B MUCHBMEHHOH Qopme
MPEIbSIBUBIIAM €€ A00OHEHTY ¥ (MITH) MOJIH30BATEIIIO.

Ecnu mpereHs3usi mpuU3HaHA OMEPaTOpOM CBS3M OOOCHOBAHHOW, HEJNOCTATKH, BBISBICHHBIC NMPH OKa3aHUH
TEJIeMAaTUYECKNUX YCIYT CBS3H, IMOJISKAT YCTPAHEHHIO B Pa3yMHBIM CPOK, HAa3HAYCHHBIM a0OHEHTOM M (WIJIH)
MOJIb30BATEIICM.

TpebGoBanus aOOHEHTA U (MJIH) MOJIL30BATEIIsE 00 YMEHBIIICHUN pa3Mepa OIUIaThl OKa3aHHBIX TeJIEMaTHUECKUX
YCIYT CBSI3H, O BO3MEIICHUH PAcXOJIOB MO YCTPAHCHUIO HEJIOCTATKOB CBOMMH CHJIAMU WJIM TPETHUMH JIMIAMH, a
TAKXKe O BO3BpATE YIUIAUCHHBIX 332 OKa3aHHE TEJIEMATHYECKUX YCIYr CBSI3U CPEJICTB U BO3MEIICHUH YOBITKOB,
MPUYMHEHHBIX B CBSI3U C OTKAa30M OT MPEIOCTABICHUS TEIEMAaTHUYECKUX YCIYT CBS3W, MPU3HAHHBIE OMEPATOPOM
CBSI3M 00OCHOBAHHBIMH, TTO/JIEKAT yIOBIETBOPEHHIO B 10-THEBHBIN CPOK C AaThl MPU3HAHHUS UX 00OCHOBAHHBIMH.

VII. OTBETCTBEHHOCTBH CTOPOH

62. 3a HEeHCIOJIHEHUE WM HEeHaJUIeKallee HCIOHEHHE 005S3aTeIbCTB M0 JJOrOBOPY OIEPaToOp CBS3M HECET
OTBETCTBEHHOCTH Tiepes] a0OHEHTOM U (WJIH) TIOJT30BATEINIEM B CIEAYIONINX CITydasx:

a) HapylIeHUE CPOKOB MPEAOCTABIICHHUS JOCTYIA K CETH Mepefady JaHHBIX C UCTIOIb30BaHHEeM a0OHEHTCKON
JIMHUH;

0) HapyIIeHHe MPeyCMOTPEHHBIX JOTOBOPOM CPOKOB OKa3aHHMS TEIEMATHUECKHUX YCIIYT CBA3H;

B) HEOKa3aHUE TEJIEMaTHYECKHUX YCIYT CBS3H, IPEAYCMOTPEHHBIX IOTOBOPOM;

') HEKQYeCTBEHHOE OKa3aHUE TeIEMaTUYEeCKUX yCIyT CBSI3H;

1) HapyIIeHHE YCTAHOBJIECHHBIX OTPaHMYCHHH Ha PACIpOCTPaHCHHE CBEIACHUH 00 abOHEHTe-TpaIaHWHE,
CTaBIIUX U3BECTHBIMHU OIIEPATOPY CBS3W BBHUY UCIIOJIHEHHS JOTOBOpA.

63. I[lpu HapylIeHHH ONEPaTOPOM CBSI3M YCTAHOBJICHHBIX CPOKOB OKa3aHMs TEIEMaTHYECKHX YCIYT CBSI3U
a0OHEHT-TPaXXAaHWH 10 CBOEMY BBIOODPY BITPaBe:

a) Ha3HAYNUTH ONEPATOPY CBSA3M HOBBII CPOK, B T€UEHHE KOTOPOTO JIOJDKHA OBITh OKa3aHa TelleMaTHYecKas
yciyra CBsI3u;

0) MOpYYUTh OKa3aHUE TEIEMATHUECKHUX YCIYT CBS3M TPETHHM JIMIAM 33 pasyMHYIO IIEHy U HOTpeOOBaTh OT
orepaTopa CBSI3M BO3MEIIECHHS TIOHECEHHBIX PACXOI0B;

B) MOTpeOOBaTh YMEHBLICHUS! CTOUMOCTH TEJIEMAaTHYECKHUX YCIYT CBS3H;

') paCTOPTHYTh JOTOBOP.

64. IIpu HapyIIeHUH CPOKOB MPEIOCTABICHHS IOCTYIA K CETH NepeJadll JaHHBIX OIIepaTop CBSI3M yIUIAuNBAET
a0OHEHTY-TpaXIaHWHY HEYCTOHKY B pa3Mepe 3 MpPOLEHTOB IUIATHI 3a NMPEAOCTABICHUE JOCTYNA K CEeTH Iepeaadn
JAHHBIX 33 KaXKAbIH IeHb IPOCPOYKH BIJIOTh A0 Hayasia 00ecredeHus JOCTYIA K CETH Mepeaayn JaHHbIX, €CITU Ooee
BBICOKHH pa3Mep HEyCTOMKH He yKa3aH B JJOr0BOpe, HO He 0oJiee pa3mMepa MpeIyCMOTPEHHOM JOrOBOPOM ILIATHI.

65. B ciryyae HapyIIeHHUs OIEpaTOPOM CBSI3H YCTaHOBJIEHHBIX CPOKOB OKa3aHUs TEIEMAaTHYECKHUX YCIIYT CBA3U
a0OHEHT W (WJIM) TOJB30BaTelb BIpaBe TPEOOBATh MOJHOTO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX UM B CBSI3H C
HapyLIECHUEM YKa3aHHBIX CPOKOB.

66. B cimyuasx, ykaszaHHBIX B moAamyHkTax "B" m 'r" myHkra 62 Hactosmux IlpaBun, aGoHeHT M (WinN)
M0JI30BATEIb BIPaBE MOTPEOOBATH 1O CBOEMY BHIOODY:

a) 0e3BO3ME3JHOTO YCTPaHEHHsI HEJIOCTATKOB, BBISBJICHHBIX TP OKa3aHUH TEIEMAaTUIECKUX YCIYT CBS3HU;

0) COOTBETCTBYIOIIIETO YMEHBIIICHUS] CTOUMOCTH OKa3aHHS TeJIEMaTHIECKUX YCIYT CBSI3H;

B) BO3MEIICHUSI [TOHECEHHBIX UM DPAcXOJIOB 10 YCTPAHEHHIO CBOWMH CHJIAMH WM CHJIAMH TPETHHUX JIMIL
HEIOCTATKOB, BBISBJICHHBIX MIPU OKAa3aHUU TEIEMAaTHYECKUX YCIYT CBS3H.



67. B ciaydae HapymIeHHs ONIEpaTOpOM CBSI3H YCTAHOBJICHHBIX OTPaHUYCHHI Ha paclpoCcTpaHEHHE CBEICHHI
00 aboHeHTe-TpaXJaHWHE, CTAaBLUIMX €MY MW3BECTHBIMH BBHUJAY HCIIOJIHEHHS JIOTOBOpA, ONEPaTOp CBS3U IO
TpeOOBaHUIO A0OHEHTA-TPAXIAHINHA BO3MEIIAET IPUYMHEHHBIE STUMU ICHCTBUAMH YOBITKH.

68. OmepaTop CBsI3U HE HECET OTBETCTBEHHOCTH 3a COJEpKaHue MHMOPMAIIHH, ITepeaaBaeMoi (TIoaydaeMoil)
a0OHEHTOM U (MJIM) IOJIb30BaTEIEM [IPU T0JIb30BaHUU TE€JIEMAaTHUECKUMHU YCIyTaMU CBS3U.

69. AOCOHEHT M (WIH) MOJB30BATENb HECYT OTBETCTBEHHOCTD MEPE] OTIEPATOPOM CBSI3H B CIEAYIOLINX CITydasix:

a) HeoI1aTa, HEeMoJHAas MM HECBOEBPEMEHHAs OTUIaTa TeJIEeMaTHIECKUX YCIIyT CBA3H;

0) HapylleHWe TpaBWJ OJKCIUTyaTallMd II0JIb30BaTENbCKOTO (OKOHEYHOTro) oOopynoBanus u  (WiIn)
aOOHEHTCKOI0 TepMUHAJIA;

B) HapylIeHHE 3ampera Ha MOAKIIOYEHHE IMOJIb30BaTEIbCKOr0 (OKOHEYHOro) OOOpYIOBaHHA, HE
COOTBETCTBYIOIIETO YCTAHOBICHHBIM TPEOOBAHHSM;

I') COBEpIICHUE NCHCTBUI, MPUBOIAIIMX K HAPYIIECHUIO (YHKIHMOHUPOBAHUS CPEICTB CBS3U M CETU CBS3H
oreparopa CBS3H.

70. B ciy4asix, ykazaHHBIX B MOAMyHKTax "0" - "r" myHkTa 69 Hactosmmx [IpaBui, omepatop CBsI3U BIpaBe
00paTuThcs B CyJ C MCKOM O BO3MEUICHWH YOBITKOB, TPUYMHEHHBIX TaKUMH JCHCTBHSMH aO0OHEHTa W (WIIN)
MOJIb30BAaTEIS.

71. B ciydae HeomaThbl, HETIOJIHOW MJIM HECBOEBPEMEHHOM OIUIATHI TEJIEMATHYECKHX YCIIYT CBSI3H a0OHEHT
VIJIa4MBAET OIEPaTOPy CBSI3M HEYCTOHKY B pasMepe | TpoIleHTa CTOMMOCTH HEOIUIaY€HHBIX, OIUIAY€HHBIX B
HETIOJIHOM 00beMe MIIM HECBOEBPEMEHHO OIUIAYEHHBIX TEJIEMaTHYECKHX YCIYT CBSI3H, €CIM MEHBIIWI pa3Mmep He
YKa3aH B JIOTOBOPE, 32 KAXKIbIH I€Hb IPOCPOUKH BIUIOTH 10 JHS MOTAIICHUS 3a/10JDKEHHOCTH, HO He 00Jiee CyMMBI,
HOJIeXkALLEH oruiaTe.

72. B ciydae HempelCTaBICHHUsS, HEMOJHOTO WIM HECBOEBPEMEHHOTO NpejcTaBiieHHs HHpopManuud 00
OKa3aHMU TEJIEMaTHYECKHX YCIYT CBS3M T'paXIaHWH-aOOHEHT M (WMJIM) II0JIb30BATElIb BIPABE OTKAa3aThCs OT
HCIIOJIHCHHA A0roBOopa H OGpaTI/ITBCH B Cya C HCKOM O BO3Bparc¢ CpCEACTB, YIIJIAQYCHHBIX 3a OKa3aHHBIC
TCJIEMATUYCCKUC YCIIYTH CBA3H, U O BOSMCIHICHUHN IMMTOHCCECHHBIX Y6LITKOB.

73. CropoHbl OTOBOpa OCBOOOXAAIOTCSI OT OTBETCTBEHHOCTH 32 HEHUCIOIHEHHE WIM HEHaJIeXalee
UCTIOJIHEHHE 00513aTENbCTB 10 OTOBOPY, €CIU JOKAXKYT, YTO UX HEHMCIIOJHEHUE WM HEHaIJIeKallee HCIOIHEHUE
MPOM30ILIO BCIEACTBUE JEUCTBUS 00CTOSATENHCTB HEMPEOJOIMMON CHIIBI HITH 110 BUHE JPYTOW CTOPOHEI.
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